
WE DELIVER RELIABLE IT
SUPPORT & IT SECURITY 

Cyan has managed and supported our IT since 2014. We
recently received a message from our professional body,
RIBA, about information security, which was quite difficult
to understand, especially for someone who isn’t technical!

After contacting Cyan for advice, Glyn, their IT Security
Manager, helped me understand the message from RIBA
and potential risks relating to information security. Glyn
supported the creation of a new Information Security
policy, which in simple form, is a set of rules for our staff
to follow to protect our data. Glyn guided me through each
section of the policy to make sure I understood the reason
why it was important.

Cyan is brilliant at making IT easier to
understand. As a result of Cyan’s support,
we have a better understanding of our risks
and are adopting best practices that our
teams must follow to secure the
organisation against external and 
internal threats.
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Don't just take our word for it.


